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Upskilling

78% 35%

01
Launch a series of skill-

based professional 
development 
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New Programs
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NAA
Affiliates

Content
Structured process to update 
credentials program content

Benefits
Clarify the benefits of  
earning credentials

Instructors
Strengthen the recruitment and 
training of credential instructors
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Skill 
advancement

We want to GROW in
CREDENTIALING  & beyond
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Lack of 
relevance 

to job

Career 
advancement

Curiosity & desire 
for knowledge
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