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CAMT Online Soft Skills Training Access 

In addition to completing the classroom training requirement, CAMT candidates are 
required to complete the online soft skills training through Visto to be eligible to take the 
CAMT exam. The CAMT online soft skills training includes CAMT practice scenarios and 
CAMT soft skills courses. 
 
Candidates must have an NAA account and be enrolled in the CAMT program through NAA 
to access the online course. 
 

1. To access the online soft skills course through Visto, click here: 
https://store.gowithvisto.org/products/camt-soft-skills  
 

2. Click “ADD TO CART.” 

 
 

3. Click on the cart icon at the top right of the screen. 

 

https://store.gowithvisto.org/products/camt-soft-skills
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4. Click “CHECK OUT.” 

 
5. If you already have an account, log in and proceed to step 9. If you do not have an 

account, click “Create an Account.” Proceed to the next step. Note: this is separate 
from and not connected to your NAA/PACE account. 
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6. Fill out the required fields with asterisks and click “Create Account.” Note: The 
NAAEI ID is your 7-digit National ID that was assigned to you when you created your 
NAA account. If you are unsure of your NAAEI ID, go to www.naahq.org, click My 
Account and log in and look for your National ID on your Personal Snapshot page. 

 

 

7. A box will pop up on the screen. Click “OK.” 

 
 

http://www.naahq.org/
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8. Make sure your profile information is correct and click “Save.” 

 
 
 
 

9. Click the shopping cart icon at the top right of the screen. 

 
 
 
 
 



Updated July 17, 2025 
 

 
 

10.  Click “CHECK OUT.” 

 

11. Complete the billing information section and click “Complete order.” All fields are 
required. You will not be asked to enter payment information and will not be 
charged for this purchase. 
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12. On the order confirmation page, click “Continue to my Classroom.” 

 

 

 

13. On the My Courses page under CAMT Soft Skills, click “Start.” 
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14. Select if you would like to take the course in English (“CAMT”) or Spanish (“CAMT - 
Spanish”). Then click “Continue.” 

 

 

15. To begin the courses, click “Start” next to the course you would like to view. 
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16. You may stop and continue the training as many times as you wish. You can access 
the course at any time by logging into your account at www.gowithvisto.org, clicking 
“Classroom” in the menu at the top of the screen, and clicking on “My Courses.” 

 

17. Tip: When the course says to “return to the Table of Contents,” scroll up the screen 
and click on “Exit Short Course.” You can then continue to the next course or exit the 
training and come back at a later time (refer to step 16). 

  

 

18. Once all courses have been completed, the online soft skills training requirement 
will be updated to “completed” within 24 business hours on your CAMT application 
in PACE. 
 

19. If the online soft skills training requirement is not updated to “completed” after 24 
business hours, please email a copy of your transcript or certificate of completion to 
Veronica Johnson at vjohnson@naahq.org. 

a. You can access your transcript or certificate of completion by going to 
www.gowithvisto.org, logging in, clicking on “Classroom” in the menu at the 
top of the page, and clicking on “Achievements.” On the Achievements page, 
you can download or email your transcript or certificate of completion. 

http://www.gowithvisto.org/
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