DATE: September 19 - 23, 2016
TIME: 9:00am - 5:00pm
LOCATION: Indiana Apartment Association

9100 Keystone Crossing #725
Indianapolis 46240

How can you improve your financial management skills, reduce employee turnover
and increase NOI? Take advantage of Certified Apartment Manager (CAM) training that
improves these critical skills:

Occupancy management, operations technology and managing resident relations
Employment law and practices, payroll administration, employee training, supervision
and termination, lease and evictions, and vendor contracts

Fair house laws, advertising, complaints and management practices

Introduction to marketing, conducting market research, promotional and onsite
marketing

Team building, managing and coaching for an effective onsite sales and maintenance
team

Interior and exterior maintenance, preventative maintenance, maintenance safety

Risk management, handling emergencies, liability and insurance

Investments, adding value to investments, financial statements, budget development
and execution, and property evaluation

The CAM course was developed by the National Apartment Association Education Institute
to provide the highest standard of training for the on-site manager and clear the path for
growth and recognition. Advance your career path in the multifamily industry with this
nationally recognized designation - get your CAM today! The course will be taught by
Dr. Howard Campbell, who has over 35 years in the industry leading national management
companies with large multifamily portfolios. Most recently he was a professor at Ball State
University, teaching their Residential Property Management program. Take advantage of the
opportunity to learn from one of the leading industry experts in the country!

OVER FOR REGISTRATION FORM




DATE: September 19 — 23, 2016
TIME: 9:00 am —5:00 pm

LOCATION: Indiana Apartment Association
9100 Keystone Crossing #725
Indianapolis 46240

COST: $1,209 per member
$1,810 per non- member

REGISTRATION FORM

Fax completed registration form to 317-816-8911 or register online at www.iaaonline.net
ONE REGISTRATION FORM PER PERSON

Name

Company

Address

City & Zip Cell Phone

Phone Fax

Email

Payment Method: 0 Check Enclosed $ o Bill Property O @ ‘WA

Card Number:

Signature: Exp. Date:

Name on Card:

Billing Zip code: Phone # of card holder:
Return by September 7, 2016

No refunds, cancellations or changes after September 7, 2016
Indiana Apartment Association, 9100 Keystone Crossing #725, Indianapolis, IN 46240
Phone: 317-816-8900 Fax: 317-816-8911

Indiana Apartment
Association”

Partnering with

Apgrtment @ Rent.com
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